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Toanmena €Brenia OJekciiBHa,
acnipanm xkageopu mapxkemunzy CyMCcbKo20 0epacasHo20 yHigepcumemy

CYYACHUM CTAH YIPABJIIHHSA CIIOKUBUUM KATIITAJIOM
BITYU3HSIHUX IIIOPUEMCTB *

Y cmammi nposedenuil ananiz cyyacnoeo cmamny ynpagiiHHa CRONCUBYUM KANIMALOM RIONPUEMCIE
HA OCHOBI MPLOX 11020 KOMHOHEHMIB: cucmemu 36 A3Ki6 i3 cnojcusavamy ma 3068HiuHIMU cy6 ekmamu,
icmopii gioHocun 3 HuMU Mma 6azu OaHUX NPO NApMHEpPie; YAPAGLINHA nopmeenem mop2osux Mapox
(6penois); ¢ppanuatizuncy.

Kiro4oBi croBa: CHOKMBUHMK —KamiTaj, TOpProBa Mapka, iH(poOpMaTH3allis, KOMII IoTepu3aiis,
($paH4ai3uHT.

IMocranoBka mpo6Jjemu. ExoHomiuna kpuza 2008-2009 pokiB BHSBHIA BUCOKHIA PiBEHb
YPa3MBOCTI YKPATHCHKUX €KOHOMIUHUX cy0’ekTiB. Ha Tiri BcecBiTHBOI iHpopMaTu3amii Ta
iHTeNeKTyami3amii TrocmoJapchKoi MiSTIBHOCTI BITYM3HSHI TIANPHUEMCTBA 1O CHOTOIHI
KOPHCTYIOTBCSI 3aCTapiiUMH 3aco0aMi YHpaBIiHHSA. YKpaiHCBKI KOMIIaHii MalOTh Ha MeTi
OTpHMaHHs MPUOYTKY TYT 1 3apas, He 3aAyMYIOUUCh NP0 3aBTPALIHIN JeHb. SIKIIO CHOXKMBAY
npu10aB IXHIO MPOIYKIIIO CHOTOJHI, TO HEBAXKJIMBO, UM NpHiine BiH 3aBTpa. HecipoMoxkHICTH
e(eKTUBHO BUKOPHCTOBYBATH BJIACHHI JOCBIJl Ta KOHKYPEHTHI IepeBaru 3BOJSTH HaHIBElb
€KOHOMIYHI 37100yTKH MiJNPHUEMCTBA Ta CIPUYNHSIIOTH 30UTKH.

3IaTHICTh YNPABISATH CHOXKUBYMM KalliTaJloM JIONIOMArae MiJANPUEMCTBY MaKCHMaJbHO
BUKOPHCTOBYBAaTH CBOI CWJIbHI CTOPOHM, BHSBISITH cllabki Micus Ta e(QeKTHBHO iX
HIBEJIIOBATH, BHUPOOIATH CTIHKICTh NPOTH 30BHINIHIX 3arpo3 Ta IPOTUCTOSATH KPU3OBHM
SIBUI]AaM B €KOHOMIIII.

AHajni3 ocraHHix gocaimkens i myOaikamili mokaszaB, IO YKpaiHCBKI HAyKOBII
NPUALIAIOT, HENOCTaTHIO yBary TEOPEeTHMYHMM Ta NPAKTHIHUM AacleKTaM YIpaBIiHHA
CIOXXHBYMM KamiTtagoM. Ha chOTOAHI BiICYTHI KOMIUICKCHI TOCTIKCHHS CY4acHOTO CTaHy
VIOPaBIiHHS CIOKUBYUM KaITliTAJIOM BITIYM3HIHHUX ITiIIPUEMCTB.

MeTa 1aHOr0 AOCTITKEHHS] — IPOBECTH aHaNI3 Cy4aCHOTO CTaHy YIPABIIHHS CIIOKHUBYMM
KamiTajioM MiANPUEMCTB HA OCHOBI TPhOX HOro KOMIIOHEHTIB: CHCTEMH 3B’S3KIB 13
CHOXKMBauaMM Ta 30BHILIHIMU Cy0’€KTaMH, iCTOpii BITHOCHH 3 HMMH Ta 0a3u JaHHX IpO
MapTHEPIB; YIpaBiiHHI NopTdeneM TOProBux Mapok (OpeHiB); hpaHuaii3uHTy.

OcHoBHHUI MaTepiaJ. ABTOp BU3HAYa€ CIIOKUBUMIT KaIliTaj K CyKYIHICTh NAPTHEPCHKUX
BiTHOCHH, #AKi WIATPUMY€E MiAIPUEMCTBO 13 30BHIIIHIME Cy0’€KTamMu (CHOXKHBAaYaMH,
MOCTaYaJIbHUKAMH, NOCEepeIHNKaMH, (iHAHCOBHMMH YCTaHOBAMH, BIaJHUMH CTPYKTYPaMH,
npencraBHukaMu 3MI Ta rpoMancbKoCTi).

OCKUTPKM BITYM3HSHI MHIANMPHEMCTBA HE BUIUIAIOTH BIACHUW CIIOKUBYHMHA KamiTal sK
00’€KT yIpaBIiHHs, HEOOXIIHO PO3IIISIATH CyYaCHUH CTaH yNpaBIiHHS 32 HOTO CKJIaJIOBUMH.
VY naHoMy JOCIiIKEHHI 30CepeIMO yBary Ha TakUX eJIeMEHTaX:

e cucTeMa 3B’S3KiB i3 CIIOKMBAa4aMHU Ta 30BHIMIHIMHU Cy0’€KTaMH, iCTOpis BITHOCHH 3
HUMH Ta 0a3a JaHUX PO MaPTHEPIB;

1 . . .

PobGota BukoHyBamacs 3a paxyHok OromxeTHuX komrtiB MOH VYkpainu, Haganux sik rpanT [Ipesunenta Ykpainu
JUIsL MOJIOJMX YYeHMX Ha BHKOHAHHsS HayKoBo-xociifiHoi poboru GP/F27/0080 «MexaHism crpareriuHoro
yIpaBiIiHH iHHOBaLiHHUM po3BuTKOM» (Ne mepxk. peectp. 0110U001879).
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®  yIpaBJiHHA MOPT(HETeM TOProBUX Mapok (OpeHIiB);

e  (ppaHYAN3UHT.

1. Vnpaeninns cucmemoro 36’s3ki¢ IOTIOMAara€ HajJaroJWTH TApPTHEPCHKI BiIHOCHHH i3
CIIOKMBAYaMH Ta IHIIAMH 30BHIIIHIMH Cy0’ €KTaMH, MIiAKPECIUTH IXHIO I[HHICTH Ui
MATPHEMCTBA, 3aydUTHCS MIATPUMKOIO Ta 3a0€3MeYnTH JIOBTOTPHBATY B3AEMOJIIO.
3aydeHHs] HOBUX KIIEHTIB Ta MapTHEPIB BUMarae OUIbIIE BUTPAT Ta 3yCHJIb, HIXK YKPIIUICHHS
JIOBrOTPHUBAIINX BIJHOCHH 3 YK€ ICHYHOUMMH Cy0’ekTamu. [IJis 1[bOr0 HEOOXITHO BOJOIITH
MOBHOIO 1H(OpMaLi€0 TPO 30BHIIIHIX Cy0’€KTIB Ta PO IiCTOPIiIO 3B’A3KIB 3 HUMH, Y YOMY
MOXyTh JomoMortu cuctemu Customer Relationships Management (CRM).

CRM-pinieHHss MOXKHA PO3MJISIATH 3 [BOX IMO3MINH. 3 OJHOr0 OOKy, e MPOrpaMHe
3a0e3neyueHHs, sKe JornoMarae e)eKTUBHO YIIPaBIATH B3a€MO3B’s3KaMH 31 CIIOKMBaYaMu Ta
mapTHepamu. 3 IHIIOTO — II€ HOBI NPHHIOWIHN aqMiHICTpyBaHHS Ta BeAeHHS Oi3Hecy, sKi
OpI€HTOBAaHI Ha 33/I0BOJICHHS TOTPEO CIIOKUBAUIB.

OpHak JaHa CKJIagoBa CHOXHMBYOTO KalliTaldy repeadadae HAsBHICTH CIICHiali30BaHUX
KOMIT'FOTEpHUX Ta iH(POpPMAmiHHUX TEXHOJOTiH 1 MAroTOBKY HMEpCOHANY Ha ITiIIPHEMCTBI.
ToMy HeoOXiTHO MpoaHANi3yBaTH YKPATHCHKY iH(pOpMAaIiHHO-KOMYHIKAIiiHYy cdepy Ta
KOMII FOTEPHU3AIII0 BITYN3HAHUX MIiAPHUEMCTB.

International Telecommunication Union (MiKHapoaHUWi TeIeKOMYHIKAMIAHUNA COMO3)
LIOPIYHO BHU3HAYa€ PIBEHb PO3BHUTKY CEKTOPY i1H(OpMALiiHO-KOMYHIKALIIHUX TEXHOJOTIH
(IKT) woxHol kpainu. Inmekc ckiamaerbcs 3 cucreMu 11 TNOKa3HHKIB, SIKI BKJIOYAIOTh
KIJIbKICTh KOPHCTYBAUiB CTAalllOHAPHUM Ta MOOIJIBHUM 3B’S3KOM, JIOCTYIHICTh 1H()OpMaiiiHo-
KOMYHIKAI[IfHUX TEXHOJIOTIH, KiJbKICTh KOPHUCTYBauiB BcecBITHbOI Mepexi Internet, IT-
HaBHYKH, SKHMH BOJIOJi€ HACEJICHHS B KOXHIN KpaiHi Tomo. Y 2008 poui Ykpaina otpumana
58 micue, Tomi sik y 2007 mocigana 51. Hamri HaiOmmxkdi cycimu Pocis ta Binopycis mocinm 48
ta 55 micns (50 ta 54 3a pesynpratamu 2007 poxy) BiAMOBiAHO. PO3MINICHHS EsKUX KpaiH y
pelitunry 3a 2008 pik HaBeneHo B Tabui. 1 [1].

Tabnuysa 1 — PediTuHT Kpain BignoBigHo 10 piBHsA po3BuTKYy IKT-cekTopy

Micue Kpaina Micue Kpaina
1 IIseris 48 Pociiiceka ®Peneparris
2 JlrokcemOypr . "
3 ITiBnenna Kopest 55 binopycis
4 Janis ... ...
5 Hinepnaumu 58 YKPAIHA
8 SnoHist 69 Kazaxcran
19 CIIA 154 Hirep

Inaexc MepexHoi roToBHOCTI BeecBitHporo exonomiunoro gpopymy (Networked Readiness
Index — NRI) Bumiproe 31aTHICTh KpaiH BHKOPHCTOBYBATH MOKIIHBOCTI, SIKi MPOIMOHYIOTh
iHpopMaliiHO-KOMyHiKaliiHi TexHosorii. NRI MicTUTE TpH KOMIIOHEHTH: HaBKOJIMILIHE
cepenoBuIe U iHPOPMALiHHO-KOMYHIKAlIHHUX TEXHOJIOTIH, SKi HMPOMOHYIOThCS KpaiHOIO
Y CYCHIILCTBOM, TOTOBHICTh KIJIIOUOBHX 3alliKaBIeHHX Oci0 (Jrioau, KOMMaHii Ta ypsan) o
BHKOPHUCTAHHSA iH(opMaIliitHo-KoMyHiKaiiHUX TexHosoriit Ta BukopuctanHsa IKT cepen mux
3amikaBIeHHX oci0. BigmosigHo mo mporo inmekcy 2009-2010 pokiB Ykpaina mocimama 82
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Micre 3 omiakoo 3,53. VY BiamosimHomy iHmekci 2008-2009 pokiB Ykpaina 3aiimana 62 micue
3 ominkoro 3,88 (tadu. 2) [2].

Tabauys 2 — Tngeke Mepe:KHOI TOTOBHOCTI

Kpaina 2009-2010 2008-2009
P Micue Oninka Micue Oninka
[Isewuis 1 5,65 2 5,84
Cinranyp 2 5,64 4 5,67
Janist 3 5,54 1 5,85
IIBeiinapis 4 5,48 5 5,58
CIIA 5 5,46 3 5,68
Snonis 21 4,89 17 5,19
Kuraii 37 4,31 46 415
TTonbia 65 3,74 69 3,80
Kasaxcran 68 3,68 73 3,79
Pociiiceka ®enepartis 80 3,58 74 3,77
YKPATHA 82 3,53 62 3,88
Yap 133 2,57 134 2,44

[Mporpamue 3a6e3neuennss CRM notpeOye noTyxHOi KoM toTepHoi TexHiKkHU. BinnosigHo
1o Jonosini Kabinery MiHnicTpiB YkpaiHu npo craH Ta po3BHTOK iH(opmaruszauii B YkpaiHi
3a 2009 pik [3] Oimbme 66% enekTpoHHO-oOuUMCHOBaNbHUX MamuH (EOM), sknmu
BOJIOJIIOTh YKPaiHCBKI MiJNPUEMCTBA, MAlOTh Cy4acHI Ta HAANOTYKHI mpouecopu. Takoi
TEXHIKH 3 KO)KHHUM POKOM cTae Bce Ounplie. 3aranbHa KinbkicTh EOM, siki 3HaXOIAThCS Ha
OamaHci BITYM3HAHHUX (ipM, CTaHOBHTH ONM3BKO 3 MUTBHOHIB OAMHUIG. Y TOH caMuil dac
Tinbkn 14% BITYM3HSAHMX MIANPUEMCTB MalOTh Ha OallaHCI EIEKTPOHHO-OO0YMCITIOBANIBHI
MamuHU. Y Tabnmmi 3 HaBeIeHI JaHi 3a KUIBKICTIO MiATNPHEMCTB, mo MaioTh EOM, Tta
KUTBKICTIO OMHUIH KOMIT FOTEPHOI TEXHIKH 3a HAaHOIIBIIUME peTrioHaMH Y KpaiHH.

[MopiBHsANBEHA XapaKTEPHUCTHKA 3aralbHO{ KUTBKOCTI HiATIPHEMCTB Ta MiIMPUEMCTB, IO
MaioTh Ha Oamanci EOM, 3a perionamu HaBeieHa Ha puc. |. HaiiOimpmmii aGcomroTHHIA
MOKa3HUK KITBKOCTI KOMIT FOTEPHOI TeXHIKH MarOTh mianpueMctsa cromuii (741 103 ox.). Ame
3a BIJHOCHMMH TOKa3HUKaMU Tepiie miciie nocinae Yepniriscbka oonacts (19,48%).

TakuM 4yuHOM, MOcepenHi OLiHKK piBHS iH(opMmaru3zaii YkpaiHu Ta HH3bKI MOKa3HUKH
KOMIT'FoTepu3aliii yKpaiHChKkoTo Oi3Hecy CBia4YaTh IpPO HENOCTaTHiil piBEeHb PO3BUTKY chepu
IKT. Lle ynoBiJIbHIOE TEMITH BIIPOBA/DKEHHSI Cy4YaCHUX TEXHOJIOTIH BeneHHs OizHecy Ta CRM-
CHCTEM Ha BITYM3HSHHUX MiANPHEMCTBAX 1 3HMXKYE KOHKYPEHTOCIPOMOXXHICTB YKPaiHCBKHX
KOMIaHiH.
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Tabauys 3 — IlopiBHSIHHSI KIIBKOCTI MiANPHEMCTB Ta KOMIT’IOTEPHOT TEXHIKH

° .- o ~ -
2 = 5| 3 |dZ2=5_%| £ $:2
g =25 |££28| 2 |5S3gdl 2 $:8
3} 2.9 35 20 2 8 2 a=m S Ha—2ER .
< 5 E = % 3 =3 = CE I ZZ2| R ge@ 2=
= S 2 3 ) e = =] = e = 2 = 29 - =c Q ©
L S5 = SE8ss g SRR G- -
° AEF|EEEG| 2 |F1:75 Y% f:l
= g =g g 2 EBEFRS
APK 64 651 6973 99011 10,79% 14,20
Binnunska 30268 4393 65 046 14,51% 14,81
JlHinponeTpoBchKa 99 511 12 095 244 856 12,15% 20,24
JloHelpKa 90 006 13974 240 548 15,53% 17,21
JKuromupceka 24 100 4390 52992 18,22% 12,07
3anopi3bka 47209 6435 133 175 13,63% 20,70
IBano-®paHKiBChKa 24 055 3643 46 789 15,14% 12,84
KuiBchka 47947 4112 60 393 8,58% 14,69
Jlyranceka 43 465 5399 97 583 12,42% 18,07
JIbBiBCHKA 62 190 8303 128 935 13,35% 15,53
MukosnaiBcbka 38 551 4453 58 101 11,55% 13,05
Opniecbka 73 787 7 363 128 483 9,98% 17,45
IlonraBchka 35 844 5170 85 905 14,42% 16,62
XapkiBChKa 74 114 12 228 222 525 16,50% 18,20
XMenpHUITbKA 26 442 3642 55288 13,77% 15,18
Yepkacbka 27 669 4048 57 624 14,63% 14,24
YepHiriBchka 19 091 3718 51429 19,48% 13,83
M. Kuis 228 837 41 898 741 103 18,31% 17,69
TH1i 171 151 21263 363 656 12,42% 17,10
Ykpaina 1228 888 173 500 2 933 442 14,12% 16,91
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Pucynox 2 — IlopiBHsIsIbHA aiarpaMa 3arajbHol KIBKOCTI HiAMPHEMCTB Ta NiAMPHEMCTB,
10 MaloTh Ha 6ananci EOM
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3a OCTaHHIMH ONHWTYBaHHSAMH MEHEIKEPIiB 3 pOOOTH 13 KIIEHTAMH Ta KEPiBHHUKIB
NPOBIIHUX YKpaiHChbKMX KommaHiidi [4] Moxna Buminuth Taki TenaeHuil chepu CRM B
VYkpaiHni:

e Kpu3a YNOBUIPHWJIA TEMIH 3pOCTaHHSA yKpaiHchkoro puHKy CRM, ame B 2009 pomi
CIIOCTEPIraeThCs 3pOCTAaHHS MOPIBHAHO 3 aHAJOTi9HUM Tiepiogom y 2008 p.;

e CRM-pimieHHS KOPHCTYIOTBCS TIIONUTOM CepeJl KOMIIaHii, SIKI MaroThb BEJHKY
KIUJIBKICTh KIIIEHTIB, PO3IIMPEHY IWIEPCHbKY, MAapTHEPChKY 4M (irianbHy Mepexi. Jlo Takux
MAPUEMCTB MOKHA BIJJTHECTH OIEPaTOpPiB MOOUIBHOrO 3B’SI3KYy, BENWKI OaHKH, CTpaxoBi
KOMIIaHii, MepeXHi MapKeTHHI0BI (DipMH, BEITUKUX TUCTPUO IOTOPIB TOILO;

e HE3BaXAlOYM Ha Bce OuIbIIe MOMMpPEHHS MporpamHoro 3abesneyenHs CRM Ha
BITYM3HIHUX MIANPUEMCTBAX, OUTBIIICT KOMITaHIN IIe He TOTOBI BUTpa4yaTH 3HAUHI KOLITH Ha
HOT0 BIPOBAKECHHS;

e Bapricte CRM-mnpoekriB B VYkpaini oOxomutecsi B cepenuapoMy Bim 500 mo
20 tuc. gon. CIIA;

e 1iHa Oe3mocepenHbOro mporpamHoro 3abesneueHHs CRM  craHoBUTH snime
1/8 Baprocti BmpoBamkeHHs CRM-mpoekry. IHmn BuTpaTH HEOOXimHI Ui HaBYaHHS
MEPCOHANY, aHATI3Y JaHUX Ta 3MiHU Oi3HEC-TPOLIECIB;

e crocrepiraeTbcsi 3poctanHsi piBHS BukopuctaHHs CRM-pimens y cdepi manoro ta
CepeHbOro Oi3HECY;

® KOHCEpBATUBHICTh IOINIAIB Ha BEJCHHs Oi3HECy Ta HENOBipa 10 HOBOBBEIEHb I
IHHOBALlil  YIOBUIBHIOIOTH PO3BUTOK ymnpoBajpkeHHss CRM-cucreM Ha  ykpalHCBKHX
HiAPUEMCTBAX.

2. Vnpaeninus mopzogumu mapkamu ma 6pendamu AOTIOMArae 3poOUTH IiTIPHEMCTBO Ta
HOro TMPOIYKIiI0 BIi3HABAHUMHU Ta OCOOJMBHUME IJS CIOXXHBadiB, (OPMYE IOSITBHICTH
MTOKYIIIIB Ta BUALISAE Cepe]] KOHKYPEHTIB.

Y 2009 pori BiTYM3HIHAMH TiATIpHEMCTBaMH Oyio mogaHo 14 751 3asBKy Ha peecTpariio
ToproBux Mapok (3HakiB). Ile ma 20% wmenme, Hixk y 2008 pomi (18 496). Ha xiHeup
2009 poxy unnHMMHE OyJ0 Bu3HaHO 105 988 ToproBux 3HakiB [5].

YnpaBiaiHHA TOPrOBUMH MapKaMH BITYM3HSIHUX IIIIPHUEMCTB Ma€ Taki 0COOIHUBOCTI:

© OLIBIIICTB HiAIPUEMCTB HE pO3yMi€ HEOOXiIHOCTI peecTpanii TOProBIUX MapoK;

®B YKpaiHCBKOMY COIliyMi JOCHTh HU3BKHH piBEHb KYyJIbTYpH Chepu iHTEIEKTyabHOL
BracHoCTi. [lopyieHHs iHTENEKTyaIbHUX MPaB HE BBAXAETHCS 3JIOYMHOM, OCKUTBKH 00’ €KTH
BJIACHOCTI HEMaTepiabHi;

®[IOJiTUKA YKPaiHCHKOI BJIagM CHpPSMOBAaHa HAa pO3BUTOK BHpoOHWMYOi cdepu, a He
IHTENEKTYaIbHOI isSUTBHOCTI;

® HU3LKHH PIBEHb JOXOJIB HACEIEHHS 3MYIIye CIIOXKHMBa4iB poOWTH XUOHMH BHOIp Ha
KOpHUCTh HesiKicHOI miparchkoi abo migpoOsieHol mpoxykuii, iIrHOPYIOYHM YW BiJMOBIISIIOUHCH
BiJI KpaliX BiJOMHX TOPTOBHX MapoK.

3. ®panuaiizuar — 11e¢ PopMa BeACHHS Oi3HeCy, 3a sIKOi OJHE IMiJIPUEMCTBO HAJA€ TIpaBa
Ha MPOAaX TOBAPY YU MOCIYTH IiJ] CBOEI0 TOPTOBOIO MAPKOIO 3 BUKOPHCTAHHIM PO3pOOIEHOT
CXEMH, CTEI[iaIbHOTO 00aIHaHHS Ta TEXHOJIOTIH TOIIO IHIIIOMY €KOHOMIYHOMY cy0’ekTy. Bin
JI0noMarae po3MUpPUTH Mexi Oi3Hecy 3 MiHIMaJbHUMM BUTpartamu Ta 3ycwuisimua. Y 2009
polii criocTepirascs craj po3BUTKY GpaHdaii3uHTy B YKpaidi. Kpusa npussena 10 3MeHIICHHS
PO3Mipy iHBECTHIIIH, AKi MiAMIPUEMCTBA MOTIIH BigmaTh 3a ¢ppanmmsy. Ha croromni B Ykpaini
HamiuyeTbes Onu3pko 200 akTuBHUX (paHyaiizepis [6].
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3a ocraHHIMH JOCHiKeHHSMH [6,7] MOXKHA BHOUIMTH Taki MOpPOOJIEMH pPUHKY
¢paHgaii3uHTY B YKpaiui:

® HHM3bKA OCBIUCHICTH YKPAlHCHKHX MIANPHEMCTB y MPHUHIUIAX BENCHHS Oi3HECy Ha
ymoBax (pandaisuary. HaBiTh KOMMaHii, SIKi TO3HIIIOHYIOTH cebe K (paHUai3epH, 4acTo
HaCTIpaB/i MalOTh JIMIIE BIACHY PO3MHUPEHY DilialbHy MEpexy;

® HE/JI0OCKOHAJICTh YKPATHCHKOTO 3aKOHO/JABCTBA;

e HeOakaHHS B3a€EMOJISTH Ta MIATPUMYBATH OJWH OJHOTO IMICHS MiJNHUCAHHS YTOJIH
(paHuUaii3uHTY y Yacu criajly eKOHOMIKH.

BucHoBku. TakuM 4MHOM, MAa€EMO KOHCTAaTyBaTH, IO BITYM3HSAHI MiANPHEMCTBA 1€ HE
BUKOPHCTOBYIOTh CYyYacHI METOAM YNpaBiiHHA. Kpu3oBi sBUIAa B EKOHOMIIl CTalOTh
HE3/I0JIAHHOIO TepPeINKoJo Ui  OubmiocTi kommaHiil. Taki mpobimemMu  BITYM3HSHI
MiATPHEMCTBA BHPIIIYIOTh 3BITFHEHHAM INTAaTHOTO TIIEPCOHANY Ta 3HIDKCHHSAM SKOCTI
MPOAYKIIi1, O MOTipIIye TXHIH IMIIK 1 3yITHHSIE PO3BUTOK.

Y uack, KONM TiJIPUEMCTBA 3MYIICHI CKOPOYYBAaTH BHUTPATH, AaKTyalbHHM CTa€
BUKOPHCTAHHS BXE HAJIaro/PKCHUX KOHTAKTiB. EdekTuBHe yHpaBliHHS CIIOKHBYHM
KaIliTaloOM JOMOMOXKE BITYM3HSHUM MIiATIPHEMCTBAM Kpallle B3a€EMOMIATH 13 30BHIIIHIM
CepeoBUIIleM, HAOYTH CTIMKOCTI MPOTH 30BHIIIHIX KPH30BHUX TCHICHINH Ta MpPU3BEIEC 10
3pOCTaHHs MPUOYTKIB HA OCHOBI BXKE ICHYIOYMX KOHKYPEHTHUX IIepeBar.
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